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Labor Market Trends
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Demographic Characteristics

Source: NCSI
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Omani Labor Market

Source: NCSI
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Unemployment Trends

Source: NCSI

Unemployment

* Conventional unemployment
rates are relatively low

 Female unemployment rates
are significantly higher
compared to their male
counterparts

. o . . . e o * Youth unemployment are at
H H h H h higher rates for the Omani
population.
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Labor Market Challenges

» Balancing the needs of the labor

Jobs for Market market and the creation of jobs for
Nationals Needs nationals has been an economic
priority

 Market regulation has had some
positive and negative impact on
the economy
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Labor Market Policies

Sectorial Quotas for Omanis

Omanization

Drive for self-employment
& SME Development

Reforms to Civil and Private
pension funds to ensure :

. . Pension reforms Devel .

sustainability cvelopmen

Entrepreneurship

Labor

: : : Market
Support for Omani’s losing their

. Polic s
iobs for uncontrollable Job Security y S Minimum wage of
) Fund OMR 325
circumstances
(Unemployment Insurance)
Sponsorship Training &
System Skilling
Funding of training &
Work permits for expatriate workers o skilling .
for specific employer and job training programs for job
(Changing Soon) Fee structure changes seekers
depending
on the level of job
(Changes in 2021)
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SMEs Development
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Defining SMEs

Source: Authority of SME Development
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SME Companies

Source: Authority for SME Development
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SME Ecosystem

various sources

Small and Medium Enterprises Support Environment based on type of enterprise and type of support

Funding

Capacity Building

Micro Enterprise

High Impact Enterprise

KAB
Intilaagqah

O Government Programs

Amideast Cisco, BSC: Business Simulation Centers, CAP: Career Awareness Program, DG SME: D.G. Of Development of Small and Medium Enterprises at the Ministry of Commerce &
Industry, GLG: Government Loan Guarantee Program, ITA: Information Technology Authority, KAB: Know About Business, NBC: National Business Center, NBFC: Mon-Bank Financing
Companies, NCCG: National Center for Career Guidance, Oman 0il: Oman 0il & Subsidiary Co’s (e.g Cell project), PDO: Petroleum Development Oman TRC-Hub: The Research Council

Innovation-Hub.

Private and NGO Programs

Dr. Adham Al Said

2013

Economic Diversification in the Gulf States

Incubation
Acceleration
Co-workim
Space

Funding

Support

Corporate
Support

Innovation
& Research
Development

Talent

j I riyada

Public authoity for small and medium
wnbeepeises devwlopment

www.riyada.om

cultivate

STARTUP a_aayl
emar. | AlRudha

..........................

Shell | OomaiNGLie

Sy I gi and Colleges

1

Ll

1

|

] '
H ﬂ | Universities
; :
1

1

1

1

]

1

..........................

i
i
N | H 5 1
: ) iyl ]LA'..I]A {
WATIORAL YOUTH COVMESON | ¢ b 6 ST

ffrigada &

| casnirmnewraie | didngdl | Business
e o Ulecill | centre "
i

mﬁd—J.! e
IBHAR | W

i

B2l uatan .

fer Entreprensership || }
"

A . OMHUB
oM ‘HLJB
aal
AlRud'ha |
<, <,
t s b it
&9 &
wlosl| dradi i clis | wdlos)l dualil el
Oman Dovelopment Bank ,  Oman Developmant
otf NOMoU otf nomou
| commercial . 2l ~~ || commercial i ~z
| andislamic | paf | \' ! and Islamic At \"
Banks L TR " Banks o
y Sharaian i 4 | Sharakah L4

'
| commercial , 2!

" andislamic | g W

N
2 ¢
! oy
| eJleallidgeliliels
off | eBT | nomou

WITBON

Banks booasd !

| - |
W Ijsie | A [0 E @
" | ZuBAIR SEC :: zuBAIR sEc )
v whi :: Neelians | Ithraa
b : w;__'l 0 i Couamis of Commnscs & badutiry
| ./l’Pg:_u‘ade.: U TP 1§ TP=Y B t l_Dlg._
) : : Jlos 1 goil g Asag) sy
a o | ~a \ | bp
cveamns | s | . (SRS iy | RS
Diman OF Compsry GA00 ORLEED [T T MV P A | i
N
I (o0 I en . .
m X s I T .! -!
LM gioo pelalldiagl, sdoe .: s et — =t —
i
Universities K Universities Universities
and Colleges 0" and Colleges and Colleges

Shell
oAU

et if At
Youth Wislor ': lgi [

ajila
gl
palial

The ecosystem map was
prepared under the supervision of the
Public Authority for SME Development (Riyada)
www.riyada.om

2018

¥ 7, THE
A rirm

www.thefirm.om

May 26th, 2021



The Current State of SMEs
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Economic Activity Distribution

Source: Authority for SME Development

Logistics
2%
Lodgging and Catering
 High concentration of 2%
SMEs within three Other Adminstrative Services
main sectors or 4% > |
economic activity ?j/her Services
Wholsesale & Retalil 0
 Close to 75% of SMEs 217
register with the SME by
Economic

authority are service
based or are limited to
the domestic market.

Manufacturing

Activity Y
0o

Construction
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Contribution to GDP

Source: NCSI

 Contribution to GDP is estimated to be
17% (2018)

Selected SME Contribution

SME Total GDP
Retail 4.6% 5.8 %
Construction 3.2% 6.2%
Manufacturing 2.9% 8.7%
ICT 0.9% 2.1% (2016)
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SME Export Performance

Source: Authority for SME Development

Other

0.0%
Mining

« SME exports are dominated by
Agricluture & Fisheries Manufacturing exports

10.4%
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SME Exports

1.9%
 SME manufacturing exports

represent 30% of total

manufactured exports

e Other productive sectors like
agricultural and fisheries fair
weakly in the export portfolio

Manufacturing

87.7%

Economic Diversification in the Gulf States May 26th, 2021



Contribution to Employment

Source: Authority for SME Development

B Expat

* Approximately 445,000 are
Micro - employed by the registered SMEs
* The jobs created are predominantly
Small _ fulfilled by expatriate workers
(80%-90%)

Omani

Medium - o Self employed represent 4.3% of
total workforce employed by
l registered SMEs
Large

* Average Job creation ratio 1:23
0 75,000 150,000 225,000 300,000 (Riyada card holders to total jobs)
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Tech Startups
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Employment Drive?

Sources: Oman Startup Hub

Number of Tech Start-Ups and Jobs Created

* Jech startups are driving the
numbers with respect to

269 O employment

e Survival likelihood of start-
ups Is generally low and thus
jobs creation may not be
persistent

Number of Employees

 Maturing Tech SMEs are yet
to make impact in terms of
job creation

® Cultiviate Start-Up Grow Power-Up
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Tech Start-Up Investments

Source: Oman Startup Hub

Investment Stage

 Most investments in tech start-
ups are concentrated in the early
seeding stage (cultivate)

Pre-Seed

Seed

* The creation of specialized
Venture Capital fund has Convertible Note
catalyzed the tech start-up scene

Angel Investment

* |Impact of these high risk
Investments will need to be

- Series A
examined closely
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Are SMEs a vehicle of
Employment & Economic
Diversification?
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Summary

« SMEs in Oman have experienced a
structural shift since 2013 where
government policy has focused
both financial and technical
support. However, the ecosystem
has not reached then maturity
needed to play the desired
economic role.

* Although self employment features
strongly in SMEs, job creation
beyond that favors expatriate
workers. Therefore, local talent
may not benefit directly.

¢ Self-employment as a driver for

job creation remains a
contentious policy.

SMEs economic diversification
contribution remains limited In
terms of GDP Contribution. This is
reflected in SMEs sectoral
concentration.

Tech startups ecosystem is still
nascent. Recent developments
suggest some traction however it is
too early to determine the economic
Impact.
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